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ASPI NEWS

Fall Meeting Postponed Until 2021
ASPI’s 2020 Fall Customer
Alignment Meeting, originally scheduled
for October 28-30 in Memphis, TN, has
been postponed until 2021. At press time,
International Paper was still set to host the
event near its global headquarters campus.
“The Customer Alignment Meeting is all
about connection,” according to an ASPI
spokesperson. “While it’s unfortunate that
we won’t be able to meet this fall as originally
planned due to coronavirus-related travel
restrictions and an abundance of caution, we
feel certain that it will benefit our members
and host company to wait until we can offer
an experience that meets the high precedence
set by previous meetings.”
ABOUT THE CUSTOMER
ALIGNMENT INITIATIVE
As the global pulp and paper industry
transforms, embracing new business models and markets, the supplier community
needs opportunities to align its strategies
and competencies to support the industry’s
transition. ASPI launched the Customer
Alignment Initiative in 2007 to give paper

and packaging manufacturers an opportunity to share their strategic goals with the
supplier community.
The focus of this initiative is to hold meetings with paper manufacturers at their headquarters and engage their senior executive
team in sharing corporate strategic objectives
and discussing ways the supplier community
can support those objectives. Representing
a wide range of supplied goods and services, ASPI members are at the senior level
within their firms. The Customer Alignment
Initiative provides a low-cost forum for host
companies to clearly communicate to the
leadership of the supplier community.
Paper manufacturers can take this
opportunity to not only challenge technical
advancements from their vendors, but also
convey corporate guidelines and operational
procedures. Host companies can also suggest
areas or issues in which they would like to see
the supplier community unite.
UPDATES AND RESOURCES
ASPI members—and companies interested
in joining ASPI to attend the rescheduled

IP-hosted event in 2021—should check www.
aspi.org for the latest news on dates and program details. ASPI was founded and built by
suppliers dedicated to working together to see
the pulp and paper industry thrive; the association welcomes new member companies of
any size that share this goal.
In the meantime, ASPI members have
access to a library of resources and presentations from previous Customer Alignment
meetings. Included in this package are meeting programs from past Customer Alignment
host companies including Graphic Packaging
International, Sonoco, WestRock, GeorgiaPacific, International Paper, Boise, Domtar,
Verso, NewPage, and MeadWestvaco. Key
speakers frequently include executives in mill
operations, mill maintenance, purchasing,
engineering, sales and marketing, and product development.
Would YOUR company benefit from
ASPI membership? Please contact ASPI
at +1.770.209.7521. The board reviews and
approves membership applications to ensure
that membership is consistent with ASPI’s
bylaws and antitrust policy.

Highlights from the 2019 Customer Alignment Meeting, hosted by Domtar
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